


Shuga Haircare’s
Rich History
Shuga was Created by 2 innovative beauty industry leaders with careers 

that spanned well over 60 years. In 1981, the New York salon opened at 433 W 

Broadway in SOHO, New York. John Dellaria (1936-2016) mentored thousands 

of hairdressers, who adored him and found inspiration in his approach: matching 

the hairstyle to the person. “Before you look at their hair, see the individual and 

decide what will make that person look and feel attractive.” His passion led him to 

be a celebrity hair stylist, national platform artist, and landed him regular top-

fashion magazine features. Joe Tucci opened up national distribution in 1990 with 

their first product line Ariella. Shuga then was launched officially in 2006. Dana 

Fountain joined the Shuga team as their national education director in 2009 

and partnered as co-owner of Shuga in 2019.  With 40+ years of engineering 

by real hairstylists, Shuga proves to stand the test of time.



O U R M I S S I O N

“Change means being today and sometimes tomorrow. 

Nothing dates us more than our hairstyle. It must remain 

current, reflecting where society is and who we are at the 

moment. For me, the hairstyle is the most creative way of 

expressing who we are and who we hope to be.”

-JOHN DELLARIA

EVERYONE 
needs 
SOME 
SHUGA

Shuga has always been an 
all inclusive brand. Shuga
sproducts are for a diverse 

group of people and all 
hair types. 

QUENCH 
YOUR 

HAIR’S 
THIRST

Shuga Repairs, moisturizes, 
and protects with moisture 

binding yogurt and plant sugar 
protiens. 

NATURAL 
IS BETTER
All products are loaded 

with our Shuga Complex™, 
yogurt proteins and natural

plant and milk sugars to 
promote moisture and 

styleability.

SOCIAL
RESPONSIBILITY

DIVERSITY
Shuga not only represents diversity in their 

products but exudes inclusivity in their team. 
We do not discriminate based on race, 

gender, or sexual orientation.

CRUELITY- FREE
Shuga is never tested on animals.

SHOP SMALL
Since we are an independently owned 
boutique business, we understand the 

importance of shopping small.

ALWAYS EMPOWERING
Shuga’s goal is to always uplift. We see the 

value in hearing all types of voices.

WE’RE 
HERE FOR 

YOU!

Whether you’re a 
client, affiliate, stylist, 
or friend- we’re here 

to support and 
empower you! Be 

unique and be you!



VOICE 
CHARACTERISTIC

DESCRIPTION DO: DON’T:

Racy Pushing the envelope and 
stepping outside of the 
comfort zone.

Push the envelope. Use 
humor.

Be offensive or vulgar.  

Bold Being sassy, and unique 
with language and phrases. 
Portraying a sense of 
confidence.

Portray confidence. Come off cocky or rude.

Cool Using modern slang, and 
having a casual, “friend to 
friend” tone. 

Use modern everyday slang. Use too much slang where it 
comes off corny.

Genuine Coming across as somebody 
our customers can trust.

Provide education and 
information about the 
products. Be personal and 
connect with customers.

Be ”sales pitchy” 

B RAND VOICE  C HART



P r o d u c t  D e s c r i p t i o n
Shampoo
Sulfate free with great lather. Highly 
consentrated moisturizing formula Intended for 
extensions, wigs, highlighted, color treated, 
chemically treated and fine hair.

Conditioner
Deeply penetrating and weightless formula. 
Deposits moisturizing Shuga Complex where 
hair needs it. No artificial fillers.
Directional Volumizing Mousse
Root boost for wet or dry hair. Adds volume 
with the ability to restyle. Should be sprayed 
directly on root area for volume + humidity 
resistance.

Dressy Mist
Volumizing mist. Volumizes by thickening the 
hair shaft with natural plant oil 
derivatives. Should be blow-dried into damp 
hair for desired thickness.

Gel Creme
The perfect mix of Gel and Cream, it has 
the hold and memory of a gel and the 
moisture of a cream. Add more to twist 
curl and diffuse, less to blowout smooth. 
Concentrated and non-flakey formula 
applied to wet or damp hair.

Stay
Cream Hairspray/styling paste. Matte 
finish non-greasy cream hair STAY should 
be applied to dry hair after styling to hold 
and tame and shape.

Hairspray
55 VOC, earth friendly, and water 
soluble. Firm workable hold and can be 
softened with Leave-In Conditioner. Smells 
great while styling.



1. The ONLY, aerosol, non-silicone leave-in conditioner 

that provides natural, healthy sheen to unruly hair.

2. A one of a kind multi-purpose aerosol that 

conditions as it works on wet or dry hair.

3. Refreshingly fragrant, dry aerosol conditioning 

spray that manages unruly tangled hair and 

extensions.

4. Perfect pre-wash spray for detangling and ease of 

shampooing.

5. A moisturizing detangler for shampooed hair and 

lightweight conditioner that increases manageability and 

enhances luster.

6. Perfect finish to soften and refresh your style daily without 

weighing it down.

7. Great for color treated and fine hair.

8. Heat Protectant, shine spray, hydrant, refresher, and 

breakdown product.

P r o d u c t  D e s c r i p t i o n


